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Features

Unpack the box

Front Panel

4  Power Button :Pressing this button turns the signal to the TV on and off.If you press this button 

         when the Power light is off and the Standby light is on(there is no signal to the TV), 

         the Power light turns on, the Standby light turns off, and the TV receives the signal.

         If you press this button when the Power light is on and the Standby light is off 

         (there is a signal to the TV), the Power light turns off, the Standby light turns on, 

         and the TV stops receiving the signal. Note that if the Power and Standby lights are

         both off, the set-top box has no electrical power, perhaps because it is unplugged.

1  Connected :This yellow light illuminates when DSTB is connected to the network.

2  Standby     :This amber light illuminates when DSTB is in standby mode.

3  Recording  :This red light illuminates when DSTB is recording a program.

5  Power :This green light illuminates when DSTB is on and sending a signal to the TV. 

   (Note: the Standby light should be off.) 

Indicators

Buttons
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Digital Set Top Box Remote Control Power Cord Set-Up-Guide Audio/Video Cable S-Video Cable

1  DIGITAL AUDIO OUT COAXIAL 

2  DIGITAL AUDIO OUT OPTICAL 

3  COMPOSITE (Video Out)

4  S-VIDEO (Video Out)

5  AUDIO OUT (Left)

6  AUDIO OUT (Right)

7    LAN 

8    USB2.0  x2

9    AC IN Power jack

10  RF-IN

11  CH3/4 switch

12  RF-OUT
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Installing Batteries

Plug in Power Cord and Turn Power On
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Note
The POWER button on the TV 
remote turns the TV on and off.

The POWER    button on the TV 
remote puts the DSTB in and out 
of standby state.

Note:The S/PDIF (coaxial and optical) jacks are not functional at this time.  They may 
be enabled in the future.  

10

STANDBY LED
When the STANDBY LED is on, the 
DSTB is not sending a signal to the TV. 
When the STANDBY LED is off and 
Power LED is on, the DSTB is sending 
a signal to the TV.

This function may be different for each model. 
Please refer to the specification of the model 
you purchased.
Model No. STB-5000 has HDD inside
Model No. STB-5001 does not have HDD inside
The Reset Button is disabled.

Note:
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You can't connect with an Ethernet cable.
1. Make sure the Ethernet cable is connected properly 

between your router and Ethernet jack at the back of 
the box.

2. Make sure that you are using the correct type of 
cable between the router and the box. It must be a 
straight-through (not crossover) Ethernet cable, such 
as CAT5, CAT5e, or CAT6. (You may check the cable 
type on the cable bag or the markings on the cable 
itself.)

3. Make sure your home network is working properly 
by trying to access the Internet from a computer 
connected to the network. If you can access Internet 
at that computer, continue following steps. If not, 
please consult the manuals that came with your 
network router and modem, or contact your Service 
Provider. 

4. Reset your network router and modem after 
connecting Ethernet cable to the box. (To do this, 
unplug or turn off the network router and modem, 
wait few seconds, and then plug them in or turn 
them on again.)

5. The box is designed to detect the proper connection 
settings automatically for many broadband 
connections. If you want to use your own broadband 
connection settings, or if your Service Provider has 
given you specific broadband settings (such as an IP 
address), choose Settings on the troubleshooting 
page displayed during registration, and follow the 
instructions to type your settings manually.

6. If you've completed all of the troubleshooting steps 
above and you still can't connect, contact your 
Service Provider for further assistance. 

Use the video recorder's remote control to select the 
box input. Use the TV's remote control to set the TV to 
view the signal from your video recorder (press the 
VIDEO source button or tune to channel 3 or 4). 
Please see step 2 on this guide for details.

If you connected your box through a video recorder 
(like VCR, DVR, PVR or MCPC), make sure the video 
recorder power is on, the TV is set to receive the 
signal from the video recorder, and the video 
recorder is set to receive the signal from the box. 

Do not leave the box where it will be subjected to 
prolonged direct sunlight or extreme temperatures. 
Do not let liquids come into contact with the box. If this 
happens, wipe the box with a dry cloth immediately.
Avoid exposing the box to excessive dust and sand, 
which may damage the box.

Avoid areas with strong magnetic fields or placing the 
box around such environments or with metallic objects.
Do not drop or hit or place heavy objects on the box.
Do not use thinner, alcohol, benzene or other chemicals 
when cleaning the box.
To avoid electrical shock, do not disassemble the case. 

This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules.  These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation.  This equipment 
generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications.  However, there is no guarantee that 
interference will not occur in a particular installation.  If 
this equipment does cause harmful interference to radio 
or television reception, which can be determined by 
turning the equipment off and on, the user is 
encouraged to try to correct the interference by one of 
the following measures:
 

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and 
receiver.
Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV 
technician for help.

FCC Caution: Any changes or modifications not 
expressly approved by the party responsible for 
compliance could void the user's authority to 
operate this equipment.
 
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, 
and (2) this device must accept any interference 
received, including interference that may cause 
undesired operation.
 
 

IMPORTANT NOTE:
FCC Radiation Exposure Statement:
This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled 
environment. 
This transmitter must not be co-located or operating 
in conjunction with any other antenna or 
transmitter.

    AC Power Safety Warnings
The power supply is pre-set for the country/region in which 
you purchased DSTB (Digital Set Top Box). If you move to 
another country/region, please make sure you check its 
voltage requirements before plugging DSTB into an AC 
power outlet.
Install the DSTB near an AC outlet. The AC power cord is 
DSTB's main AC disconnecting device and must be easily 
accessible at all times. 
For your safety, the power cord provided with your system 
has a grounded plug. Always use the power cord with a 
properly grounded wall outlet to avoid the risk of electrical 
shock.

Before you getting started, please read the important safety information below. 

Safety Information

Maintenance and cleaning

Federal Communication Commission Interference Statement

Conventions used in this manual

WARNING: Information to prevent injury to yourself 
when trying to complete a task.

CAUTION: Information to prevent damage to the 
components when trying to complete a task.

Electrical Safety
To prevent electrical shock hazard, disconnect the power 
cable from the electrical outlet before relocating the 
system. 
DO NOT OPEN THE CHASSIS ANY TIME.

Operation Safety
Before using the product, make sure all cables are 
correctly connected and the power cables are not 
damaged. If you detect any damage, contact your Service 
Provider immediately.
To avoid short circuits, keep paper clips, screws, and 
staples away from connectors, slots, sockets and circuitry.
Avoid dust, humidity, and temperature extremes. Do not 
place the product in any area where it may become wet. 
Place the product on a stable surface.
Slots and openings are provided for ventilation; to ensure 
reliable operation of the product and to protect it from 
overheating. These openings must not be blocked or 
covered. This product should never be placed near or over 
a radiator or heat register.
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No yellow video input jack on your TV.
You must use an RF coaxial cable to connect the RF-OUT 
jack on the box to the antenna input jack on your 
TV/VCR. Please see step 2 on this guide for details.

Only one audio input jack on your TV.
Connect the white audio cable from the white AUDIO 
OUT L jack on the box to the Audio Input Jack on your 
TV. The red audio cable or the red AUDIO OUT R jack on 
the box will not be used.

Some of the jacks on the box are not 
connected.
It is not necessary to use all of the jacks on the box.

The box has no power.
Check power cord is connected securely from the 
power outlet to AC IN jack at the back of the box. 
Make sure the power outlet works properly by 
plugging another device into the power outlet you're 
using.
If the green power light at the front of the box does 
not illuminate, check the batteries in your remote 
control are installed correctly or try other new 
batteries. If still no power, next.
Point your remote control at the front of the box and 
press POWER     . If the green power light illuminates, 
your box has power. 

The service does not display on your TV.
Make sure the green power light is illuminated on the 
box. If green light does not illuminate, back to "The 
box has no power." section.
If the box was connected to TV directly, press the 
VIDEO source button on your TV's remote control or 
at the front of your TV until the service appears.

Quick, easy solutions for common problems.

Troubleshooting

Information contained in this document, including graphics, websites and other names of products or companies  may be 
claimed as the property or trademarks of the respective owners. 
The actual design and specifications are subject to change without further notice.  c 2005 TATUNG CO. All rights reserved.
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